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The following TURCK General Terms and Conditions of Contracting (hereinafter 

“TURCK General Terms”) represent the sole basis for all contracts concluded 

between a Buyer and Turck AB, org. no. 559398-1698, Jonsered (hereinafter 

“TURCK”), regardless of the sales channel through which the contract is concluded 

(e.g. Webshop, sales call, etc.). 

 

The TURCK General Terms apply exclusively to B2B-business. By entering into the 

contract, the Buyer declares not to be a consumer. 

 

A. TURCK General Terms and Conditions of Sale and Delivery  

 

Irrespective of the sales channel through which a contract is concluded, the NL 17 

General Conditions for the Supply of Machinery and other Mechanical, Electrical 

and Electronic Equipment” (hereinafter “NL 17”) shall apply.  

 

They are hereby incorporated by reference and made and integral part of these 

TURCK General Terms by reference. NL 17 can be accessed through the 

following link: NL 17 English. 

 

In the event of conflict between these TURCK General Terms and NL 17, these 

TURCK General Terms shall have precedence. 
 

 

B. Additional Conditions on confidentiality, IP and data protection 

 

In addition to the provisions under A., the following Additional Conditions on 

confidentiality, IP and data protection shall apply to all contracts irrespective of the 

sales channel through which a contract is concluded: 

The Buyer shall treat all information disclosed to it or on behalf of TURCK, or 

acquired by the Buyer concerning TURCK or the supplies as TURCK´s 

confidential information and shall not use or disclose the same except: 

(a) to the extent necessary in order to make effective use of the supplies; 

(b) to obtain professional advice concerning these Terms and Conditions; 

(c) to the extent disclosure is required by any law; or  

(d) to the extent any relevant information shall become public knowledge other 

than through the Buyer´s act or omission.  

The Buyer is prohibited from reverse engineering any of the supplies. 

https://www.teknikforetagen.se/medlemsportalen/standardavtal/nl-17/


 

TURCK processes personal data of its business partners within the framework of 

applicable law. Further information regarding the handling of personal data is 

available at: Turck AB Privacy Policy 

 

C. Webshop Exclusive Terms and Conditions 

In addition to the provisions as described under A. and B. the following Webshop 

Terms and Conditions shall only apply when concluding a contract using the 

TURCK webshop. 

 

By using this webshop, you are bound by the terms and conditions below.  

 
Article I. General 
 
1.1 TURCK has developed this webshop in which a business customer 
can place an order and/or make a purchase for products and services. A 
business customer is considered to be any natural or legal person who 
acts in the course of its profession or business (hereinafter the “customer”).  
 
1.2 In addition to the above-mentioned general terms and conditions (A., 
B.), these additional terms and conditions apply to purchases made via 
TURCK's online shop. In the event of any conflict, these additional terms 
and conditions shall apply.  
 
1.3 TURCK reserves the right to amend these terms and conditions at any 
time. TURCK will announce the changes by email at least thirty days 
before they take effect. If the customer does not wish to accept a change, 
the customer can terminate the agreement until the date of entry into force. 
Use of the webshop after the date of entry into force constitutes 
acceptance of the amended terms and conditions.  
 
Article II. Agreement & Registration  
 
2.1 The customer warrants that any order placed through the webshop is 
made by a duly authorized representative of the customer. 
 
2.2 If the customer has accepted an offer electronically, TURCK will 
immediately confirm receipt of the acceptance of the offer by electronic 
means. As long as the receipt of the acceptance has not been confirmed, 
the customer has the option to dissolve the agreement. During the ordering 
process, TURCK can investigate within the legal framework whether the 
customer can meet its payment obligations, but also of all facts and factors 
that are important for a responsible conclusion of the agreement. 
  
2.3 In order to be able to execute the agreement, the customer must 
register. All information requested on the electronic registration form, such 
as company, address, contact and payment details, must be provided 
completely and correctly. If costs arise as a result of incorrect information, 
the customer is obliged to reimburse TURCK for these costs. 

https://www.turck.se/sma/privacy-statement-2878.php


 

 

2.4 The registration and any login details are non-transferable. The customer 

must keep any login details secret and under no circumstances make them 

accessible to third parties. If the customer becomes aware that unauthorized 

third parties have or will become aware of the login details, the customer 

must inform TURCK immediately. TURCK is entitled to block access to the 

webshop in whole or in part in the event of incorrect use, abuse or fraudulent 

use on the part of the customer, without being obliged to pay any 

compensation. The customer is liable for all costs and damages resulting 

from such use or misuse.  

Article III Webshop 

3.1 TURCK maintains the webshop and makes every effort to keep the 

information on the webshop complete, correct and up-to-date. Despite all 

efforts, technical errors or inaccuracies may occur on the webshop. 

TURCK does not accept any liability for damages, costs or losses arising 

from the use of said incorrect information. TURCK is also not liable for loss 

or corruption of data. TURCK strives to correct any errors as quickly as 

possible. 

 

3.2 TURCK strives to ensure that this webshop functions optimally from a 

technical point of view and to offer a reliable user experience. However, 

TURCK cannot guarantee the continuous availability, uninterrupted access 

or error-free operation of the webshop. Periodic maintenance work, 

technical problems or unforeseen circumstances may affect the availability 

and functionality of the webshop. TURCK also expressly rejects liability for 

damages, costs or loss caused in this context.  

3.3 The customer grants TURCK an unlimited and irrevocable license to 
use the rights to and control over entered data, other than personal data, to 
improve TURCK's products and services. 
 

3.4 If entered data can be traced back to a natural person, TURCK's privacy 

policy, which can be found here, applies.   

3.5 TURCK takes reasonable measures to ensure the security of the 

webshop and to protect the customer's data. However, TURCK cannot 

guarantee absolute security against unauthorized access, hacking, data 

theft, or other forms of cybercrime. The use of the webshop and the 

provision of data is at the customer’s own risk. TURCK advises the 

customer to take appropriate security measures, such as the use of strong 

passwords and the regular updating of devices and software. 

 

3.6 It is the responsibility of the customer to ensure that the devices, 

software and network connections used are suitable for and meet the 

requirements for the use of the webshop. TURCK is not responsible for any 

technical problems or damage, costs or losses arising from the customer's 

equipment, software settings or network connections.    

https://www.turck.se/sma/privacy-statement-2878.php


 

 
Article IV. Prices and payment 
 
4.1 TURCK reserves the right to change prices at any time and without 
prior notice. Although TURCK strives to provide accurate and up-to-date 
pricing information, prices on the webshop may not be up-to-date. The final 
amount for the order is stated during the checkout process, where the 
customer is given the option to abort the order.  
 
4.2 The payment options available in the webshop are: Invoice, Digital 
Payment. For the processing of digital payments, TURCK uses the 
services of Stripe Inc., 354 Oyster Point Boulevard, South San Francisco, 
California, 94080 USA. The General Terms and Conditions of Stripe Inc. 
are available at https://stripe.com/at/legal/end-users. 
 

Article V. Inventory 
 
5.1 The stock indicated on the webshop is a snapshot in time and serves 

only as an indication. No rights can be derived from this.  

 

 

 

 

https://stripe.com/at/legal/end-users

